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Welcome Dear Docents!

The California Crafts and Fine Art Exhibitions bring together emerging and
established artists in a dynamic gallery setting, and your role as a docent is essential
to that experience. Your attentiveness helps safeguard the artwork while setting a
welcoming tone for guests through thoughtful guidance and museum etiquette.

From assisting visitors and supporting art sales to honoring the artists and sharing
insight, your presence makes a meaningful difference for both patrons and
exhibitors.

The California State Fair team is grateful for your time, care, and commitment.
Thank you for helping make our art exhibits engaging, professional, and memorable.

Thank you,
Ekaterina Kiselyova
Arts Competitions- Program Coordinator

Incentives:
All docents will receive credentials for entry into the fair and parking on their shift
days.

« Volunteer for 6 or more shifts of 2 hours or more: Season monorail ride

« Volunteer for 10 or more shifts of 2 hours or more: Season Pass for your
spouse

« Volunteer for 2 evening shifts (shifts starting 6pm or later): Admission
Ticket for your spouse

« Volunteer for 5 evening shifts (shifts starting 6pm or later): 2 Admission
Tickets & Monorail Ride

. Volunteer for non-fair-time shifts for a total of 8 hours or more: Admission
Ticket & Monorail Ride



|Te|ephone Numbers|

Emergency: Cal Expo Police Department 263-3050

Medical Emergencies: 263-3050
NOTE: Do not call 911 from the building phone or your personal cell
phone — call 263-3050 from the building phone

State Fair Police — Main Gate 263-3050
Lost Kids (Main gate) 263-3238
Lost & Found (Main Gate) 263-4892
Box Office (Main Gate) 263-3049
Maintenance Dispatch 263-3597
Telephone in Building 7 263-6254
Art Competitions Office 263-3135
Fine Arts Coordinator cell phone 607-4273

Craft & Student Coordinator cell phone 642-2210
Arts Competition Assistant phone

Assistant Matthew 800-9605
Assistant Destiny 042-2210
Assistant Cassey 396-2612
State Fair Information 263-3000

Expo Center Buildings:
Building 1 — Rustic Charm 263-4386
Building 2 — Candy Maze Selfie Experience  263-2940
Building 3 — Wild World Adventure (animals) 263-0641
Building 4 — Tutankhamun Exhibit 263-3931
Building 5 — A-Mazed: America’s 250th
Building 6 — CaLOWfornia Love Lowriders 263-0471
Building 7 — California Fine Art 263-6254
Building 8 — Disney (15t weekend)

Native American Art (rest of fair) 263-3931

California Buildings:

Building A — Shopping (commercial) 263-3002
Building B — CA Kitchen, USPS, Authors

Building C — Crafts & Student Showcase, Counties
Building D — Bear Hall (beer)

NOTE: UPDATED PHONE LIST POSTED NEXT TO THE PHONE IN BUILDING
4



Dealing With Emergencies

With approximately 200,000 visitors to the building, there is bound to be a “situation”
or two. Art Docents have had to interrupt explaining post-modern expressionism or
selling artwork to deal with everything from lost children to heart attacks. Here’s a
short, but by no means, complete guide:

Cal Expo Police/Emergencies Services 263-3050
Medical Emergencies: Do not call 911 from a cell phone. Ask someone to
stay with the stricken person and use the building phone to call 263-3050, the
State Fair equivalent of “911”. Paramedics will arrive quickly. In the meantime,
make the victim comfortable, but do not move or treat them! If the problem is
heat exhaustion, offering them cold water may not be the best thing for them.

Unruly Visitor: Call Security! Do not call 911 from a cell phone. Use the
building phone to call 263-3050, the State Fair equivalent of “911.”

First Aid: Is located to the right of the Main Gate as you are exiting the fairgrounds.
Please do not administer first aid, call for help or send fair visitors to the first aid
facility.

Lost Child: Do not leave the child unattended or let them leave the building. Take
the child with you to the building phone and call 263-3238. Stay with the child until
uniformed security personnel arrive to take them to the “Lost Child” area at the main
gate. (Reference pg.17-18)

Lost Parent: Assure them that lost children are taken by Security personnel to the
“Lost Child” area in Guest Services at the Main Gate. Use the phone in the building
to call 263-3238 and report the lost child. Follow the instructions of security
personnel. (Reference pg.17-18)

Broken or damaged artwork: Call the California Fine Art Coordinator immediately
(916) 607-4273

Spills: It's amazing how fast and how far a dropped drink or snow-cone can travel!
Immediately ask the other docent(s) or responsible visitors to stand near the spill
area and warn people who are looking at the art and not the floor to avoid the wet
area.
Use the “For Spills Only” towels to cover the spill and call the “Event Services
Dispatch” number 263-3654. Identify yourself, tell them the building (Expo
Center Building 7) and ask them to send someone with a mop right away




Quick Reference

2026 Box Office Hours

July 14 — 17 3:00 pm — 10 pm
July 18 — 20 9:30 am — 10 pm
July 21 — 24 3:00 pm — 10 pm
July 25 — 26 9:30 am — 10 pm
July 27 9:30 am — 7pm

*More updates in the Station Handbook
We do not ship purchased artwork.
If there is no $ amount on the award tag, the artwork is not for sale.

There are no “Artist please contact me” cards, but there are QR codes and web
site URLs on many of the Artists’ Statements.

We will not be collecting email addresses. If people are interested in entering
next year, please do not let people leave their contact information in the “Comments”
book. If they want to enter next year, they can contact the California State Fair after
the first of the year — our phone number and website are public information or they
can sign up for the newsletter on our website.

Docent Desk Reference Binder
You don’t need to bring your Handbook with you, there is a copy, including new
information, in the Docent Desk Reference Binder.

Leaving a note for the coordinator:

If you need to tell us something and it’s not important enough to call the coordinator,
Ekaterina Kiselyova — please leave a dated note on a full sheet of paper (a tablet is

in the sign-in binder) in the Docent Sign-In Binder. Little slips of paper and post-it

notes get overlooked or lost.




Parking and
Shuttle Service

We provide free parking for Art Docents during their shifts. Remember to come
early for your shift as parking and getting through the gate can take some time. We
are unable to provide golf cart transportation from or to parking lots.

BLUE tickets are LOT C - Enter Cal Expo Gate D (Exposition Blvd. and Challenge
Way). These passes are good any day of the fair. (Reference pg.17-18)

Americans with Disabilities Act (ADA) parking available upon request and proof of
Accessible parking will be required.

The Expo Center shuttle stop is about a city block from the exhibit hall. Docents
using the shuttle will make their way down a service road next to the soccer field and
through a vendors’ corridor to reach the building.

Admission Ticket Reminder

When you enter any pedestrian gate, you must have a ticket (credential). They will
scan this ticket and hand it back to you. Please do not mix this one with your other,
unused, tickets as it is now voided and cannot be used again.

Also, please remember that anything you are carrying — purse, bag, backpack, etc. is
subject to inspection at the gate. Along with the obvious items (weapons, etc.) no
canned beverages or glass bottles may be brought in. Please reference the clear
bag policy graphic on the following page. For more information, please visit
https://calexpo.com/clear-bag-policy/.



https://calexpo.com/clear-bag-policy/

Docent Check-In Procedure

In the Arts Competitions Programs Offices:

1. Sign In: The shift sign-in sheets will be in a “Docent Sign-In” binder on the table

in the office.

2. Apron: This apron identifies you as a Docent to the exhibit visitors. Please take

one from the shelf and wear it during your shift.
3. Name Badge: Please wear your name badge

4. Secure Your Personal Items: Unlock the combination lock on the file cabinet and
store your personal items in the drawer marked “Docents.” Please don’t forget to re-

lock the cabinet.

—

A Tour of the Station Docent Desk in the Building:

On the to

p:

Resume Binder

Artist and Artwork Finder Binder
Cup with pens and pencils

Pad of Scratch paper

Sign about Art Sales

Map of Fairgrounds

On the shelves:

Supplies Box (extra pens and pencils, paper clips, extra scratch paper pads)

Art Sales Binder (binder with Sale Sheets, Purchaser Instructions, Red dots, pens,
envelope for our part of sale sheet)

Art Clean-Up Kit — microfiber cloths, Swiffer dusters

Spills Box — rags to be used on spills

Kleenex, trashcan liners

NOT ON DOCENT DESK OR SHELVES
Your purse, wallet, camera, cell phone or other valuable items
Your beverages and food items

Docent Check-out Procedure

. Name Badge: Put your name badge back on the cord in the office.

Apron: Please check the apron pockets and then return it to a hook in the
office (or give it to a docent on the next shift).

Sign-out: The shift sign-in sheets will be in a “Docent Sign-out” binder on the

table in the office.

Before you leave: Make sure you have everything you brought with you and

let the coordinator or arts assistant know that you are leaving!



During Your Shift

1. Be visible. Walk around. Frequently check the entire exhibit to make sure
artwork is clean, smudge and fingerprint free, and hanging/standing straight.

(a “clean up kit” will be kept at the Art Information Desk). Remind people “please
don’t touch the artwork.” We will have signs up, but please watch for people touching
the artwork!

2. Answer visitor’s questions. Enrich their experience.

If visitors have questions about a specific artist:

A. Direct them to the “About the Artist Binder” at the Art Information Desk
(There is an alphabetical list in the front of the binder of all artists in the
exhibit. An “*” denotes which artists do not have information included in the
binder).

B. If the artist has not provided contact information — “sorry, perhaps you can
find them on the internet.”

3. Breaks: You may take a short 15 min break during your shift, to get something to
drink or go to the restroom. However, please make sure there is another docent or
staff member present and tell them you’re taking a short break. Please do not take a
meal break during your shift.

4. Prevent spills: if you see visitors with a drink with no lid (particularly beer) remind
them that no open drinks are allowed and ask them politely to come back when
they’ve finished their drink. Same goes for open food — watch for kids with sno-
cones and cotton candy!

5. If exhibit visitors wish to make a comment regarding a specific piece of artwork or
about the exhibit in general, direct them to the “Visitor Comments” QR code by the
Docent Desk.
Note: Please encourage visitors to leave a comment card if they have
compliments, complaints, etc.

6. If there is a problem you can’t handle or you have a question that can’t wait for an
answer, call the Fine Art Coordinator at the cell phone number listed (pg.4)

7. If a visitor would like information about next year’'s competition, the entry rules
and information will be available on the California State Fair web site, castatefair.org,
soon after the first of the year. This year’s information is still posted if they want to
look at the rules and requirements for this year or sign up for the newsletter.




Purchasing & Sales

Sales Instructions

1.
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Purchaser gives artists name and/or the title of the artwork they wish to purchase.
You will then need to check the list in the binder to verify that the artwork is for
sale and not already sold. If someone has written sold next to the artwork on
the list in the front of the binder, the piece has been sold, if the piece is not on
the list, the piece is not for sale. If the work is for sale and they wish to
purchase it, make sure the buyer knows they cannot take possession of the
artwork until the exhibit closes. The pick-up date is on the Sale Form (card
stock) and in the Purchaser Instructions (green sheet).

. Get the correct Art Purchase Form on the PURCHASE BINDER (pages are filed

alphabetically by Artist’s last name).
Check carefully to make sure the title is the same as the title of the artwork the
visitor wants to purchase (some artists have more than one artwork in the
exhibit; we may have two artists with the same last name). Remove the form
from the binder.

. Check the “Sold” box in the top portion of the page, then: Have the buyer print

their name and address in the top and middle portions of the form (check to
make sure the information is legible).

. We do not ship artwork to buyers. They must come pick it up August 7-8

9:00am-4:30pm (Reference pg.12)

. Tear off the bottom two sections, but don’t tear them apart. Give them to the

purchaser, along with a copy of the “Purchaser Instructions,” If purchasing with a
credit card take payment with the iPad. If purchasing with cash or check direct the
purchaser to the Main Gate Box Office, just outside the Main Gate. (Reference
pg.17-18)

. Put the filled-out top part of the Art Purchase Form in the “PURCHASED”

envelope (located in the box). The coordinator will collect these every few days.

. Write SOLD next to the artwork’s name on the list in the front of the binder to

indicate the artwork is sold.

. Place a red dot next to the art work display



76& SALES SPECIAL NOTES:

Please don’t put the dot on the sale price as curious people will peel them off
to see the price.

e Please don’t look through the “PURCHASED” envelope to see what has been
sold. Walk around and look for the dots!

e Please read the Art Purchaser Instructions prior to your first shift.

Card Reader Instructions

—

. Turn on with button on right side of card reader
Tap on the tile that says “TSYS”
Tap on “Sale”
a. *Don’t touch any buttons that start with “V/”
Type in the amount
Confirm amount with customer
Hit Green Arrow
Swipe, Tap, Insert, or Type in the card number
a. Apple Pay is accepted
b. No American Express, will say invalid card on receipt
i. If card goes through the receipt will say Success
ii. Be sure to check that there is no remaining balance. There should
be a pop up on the reader that says want to refund or accept. Ask
for another card to pay with.
c. If card declined it will //////Error/lll]
i. If you get suspected fraud, ask them if their card is locked and ask
them to unlock and run it again
8. Ask customer if they want a copy of their receipt and hit print another copy
9. Put receipt in yellow envelope, label with date and time of your shift along with
your name
10. Put red dot on artwork tag to indicate that it is sold. Please do this
immediately after so that others cannot inquire about the piece.

W N

NOo O

End of Shift - per salesperson
Each docent or salesperson must do the following at the end of their shift.
1. Tap on the tab that says “Func.”
2. Then choose “Batch”
3. Then “Batch Close”

11



Purchaser Instructions

Payment Type

If Cash/Check Payment ...
The Docents or Staff who assist with art purchases can NOT take any money.
We provide an Art Purchase Form. Take the Art Purchase Form to the California State Fair
Box Office (Reference pg. 17-18) , if you would like to pay with cash or check.
*Box Office hours are 10:30 a.m. — 10:00 p.m. Mondays through Thursdays and 9:30
a.m. to 10:00 p.m. Fridays, Saturdays and Sundays until the close of the fair on
Sunday, August 2, 2026. The Box Office telephone number is: (916) 263-3049.

If Card Payment...
If you would like to pay with a credit card, payment will be taken by an Art Docent inside the
building.

Next Steps
Please pay for your purchase as soon as possible. You may pay by cash, check, or credit card
(Visa or MasterCard only). Sales Tax will be added. All sales are final.

Once you have paid for your purchase, the Box Office or Friends of Fair will give you a receipt and
bottom portion of the sale form -- this is your claim check. Do not misplace this claim check or
your receipt as you will need them to pick up your purchase.

NO WORK OF ART CAN BE REMOVED UNTIL THE EXHIBITION IS CLOSED - EXCEPT THE
PLEIN AIR AT THE FAIR PAINTINGS IN THE SPECIAL EXHIBIT.

PICK UP OF PURCHASED ARTWORK IS:

We cannot ship artwork to buyers. Please pick up your purchase. You can take
possession of your purchased artwork upon presentation of the Claim Check and receipt. You
will pick up your artwork from Building 7, Expo Center (the same building as the exhibit).
(Reference pg.17-18)

Friday, August 7" and Saturday, August 8", 2026 between 9:00 a.m. and 4:30 p.m.
To pick up your artwork, you may drive to the building by entering Cal Expo via Gate 12 (near the
intersection of Ethan Way and Hurley Way) and follow the signs to “Exhibitor Pick-up”.

NOTE: Your name and address will be given to the artist whose work you have purchased. This
information is for their records and they may, from time to time, contact you to inform you of future
events where their work will be exhibited. Your purchase of the artwork implies your permission for
such contact from the artist.

“Your purchase benefits more than the artist. A percentage of the purchase price goes to the
Scholarship fund of the nonprofit organization, Friends of the California State Fair.”

On behalf of the artists, The Volunteer Fine Art Docents, The Friends of the California State Fair,
and the students who receive their scholarships, Thank you.’

12



Artwork Sales F.A.Q

Question: “Is the artwork for sale?”
Answer: “Yes, if there is a sale price listed on the tag located next to or near each
work of art; and, there is no dot on the tag to indicate it has already been sold."

Question: “Can | pay you for my purchase?

Answer: “Yes. You may pay inside the building as long as you are paying with a
credit card any other payment will be taken at the Box Office. I'll get a purchase form
for you.”

Question: “Can | pay with a credit card?”
Answer: “Yes. Art Docents now accept credit card payments inside the building.”

Question: “Can | pay with cash or check?”
Answer: “Yes. The Box Office will accept your payment of cash or check.”

Question: “If | pay for a piece of art now, can | take it home with me when | leave
the Fair today?”

Answer: “Artworks cannot be removed from the building until the fair is closed.
Instructions for picking up your purchase are on the claim check and the Purchaser
Instructions. "

Question: “If | buy a piece of art now, where and when can | pick it up?”
Answer: “At this building on Saturday, August 7-8th, between 9:00 a.m. and
4:30p.m.

Question: “I'm from out of town. If | buy a piece of art now can | come back at 10:00
pm on Sunday, Aug 2% (day the fair closes) and pick it up?

Answer: Sorry, no. You can contact the program coordinator to arrange pickup on a
different day.

Question: “| really like this piece, but it's already sold. How can | contact the artist?”
Answer: “The artist may have included their contact information or website on their
“About the Artist” in the Binder located at the Art Docent Desk.

Question: There is no resume for the artist in the binder. Can you give me the

address of the artist so | can contact them later?”
Answer: “No. Sorry. You might try looking them up on the internet.”

13



California Fine Art F.A.Q

WHAT IS CALIFORNIA CRAFTS?

1. It's an art exhibit. The Craft exhibit displays 200+ pieces of art handcrafted
by California crafters over the age of eighteen. The California State Fair has
included an annual art exhibit since 1854.

2. It's a competition. A collection of over 20 judges, each expert and/or
professionals in their craft, judge the entries which ultimately determines which
entries are to be included in the show. The winning artworks are awarded State Fair
premiums, trophies, and ribbons as well as several special prizes underwritten by
craft organizations, guilds and commercial enterprises. Information regarding the
Jurors is on display in the exhibit.

3. It's a diverse experience. Thanks to sponsor organizations, California
Crafts hosts demonstration artists from many backgrounds, techniques, and crafts to
present a great display of all of the wonderful and diverse crafts represented by
California artists.

DOES THE SHOW ONLY TAKE WORK FROM PROFESSIONAL ARTISTS?

No. California Crafts is an "open" show, meaning no certification, membership,
schooling or other qualifying criteria is required for artists who enter. Although some
of the artists whose works are displayed are professionals, the California Crafts
competition and exhibit is an excellent way for emerging artists/crafters to attain
professional status.

WHAT ARE THE AWARDS?

There is a sign explaining the Award structure and a display of the ribbons won.
WHO WERE THE JUDGES?

There is also a poster listing the judges and the division(s) they judge.

WHAT DOES THE “SPECIAL AWARD” TAG MEAN?
These are awards that have been donated by organizations and businesses.

14



JUDGING CRITERIA

| DON'T GET IT. WHY DID THE JUDGE SELECT THIS?

Because the field of visual arts is so diverse and comprised of many forms,
styles, and methods, we select judges who are crafters and artists, educators,
collectors, or have some other established expertise in the field in which they are
judging. Each of the three shows within crafts, as well as, the special contests each
have their own criteria that they judge based upon.

Handcraft Judging Criteria
» Workmanship (including technique, if applicable)
* Level of Difficulty
* Design Elements (including color, texture)
* Visual Impact
* Originality/Creativity

Needle & Fiber Arts Judging Criteria
* Workmanship
* Level of Difficulty
* Design, including color and texture
» Appropriate Pattern Technique
* Creative use of materials or fabric

Quilt Judging Criteria
» Workmanship (including finishing)
* Design Elements (balance, color, contrast, unity)
* Technical Elements (technique or multiple techniques)

Hope is in the Stars Judging Criteria:
* Level of Difficulty and/or SkKill
* Craftsmanship
* Creative use of materials or fabric
* Relationship to concept/theme

Crafting a Brighter Future Judging Criteria
* Entries desirability to the intended charity
* Craftsmanship
* Level of Difficulty and/or Skill
* Creative use of materials or fabric
» Baby and/or Child-friendly

15



WHAT ARE CRAFT DEMONSTRATIONS?

California Crafts invites artists to set up temporary studios in the exhibit hall
and make crafts "live and in person." The studios offer a unique opportunity to
observe the creative process. When not involved in the deep observation and
concentration required to make works of art, these artists are happy to answer your
questions and/or discuss the specific materials, tools, and techniques they use. The
artists are not paid for their services but are given the opportunity to offer their
artworks for sale and promote their business or guild/group. Information regarding
the artists and the scheduled demonstrations is available on a sign in the exhibit
building.

CAN | BUY ANY OF THE ARTWORKS DISPLAYED?

Some of the work displayed in the demonstration studios and in the exhibit, are
for sale. Purchases from artists in the demonstration areas are transacted directly
with those artists.

If you wish to purchase artwork in the exhibit, look at the small sign near the
artwork that displays the title of the work, the artist's name, and the award it earned.
If there's a dollar amount in the lower right-hand corner of the tag, and no red dot,
the artwork is for sale. To make your purchase, seek out one of the Volunteer Art
Docents who will assist you and explain the process. All purchases of artwork in the
exhibit are transacted through either the Art Docents or the California State Fair box
office. Purchasers of artwork in the exhibit cannot take possession of their
purchase(s) until after the exhibit and the Fair has closed. You will receive a receipt
and claim check when you complete the transaction.

WHAT DOES THE RED DOT MEAN?

A small read dot placed on the tag indicates the artwork has been sold. If you
are interested in the work of an artist, ask a Volunteer Art Docent if the artist has
provided their contact information in the “About the Artist” binder. You may be able
to purchase another of their works directly from the artist.

HOW DO | ENTER NEXT YEAR?

The entry requirements and forms are posted on the California State Fair web
site, www.castatefair.org in February. Artists who do not have Internet access can
contact the California State Fair Entry Office, (916) 263-3146 in February 2026 for
information regarding the opening of the entry period and for assistance entering.
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2026 California State Fair

THIS HANDBOOK BELONGS TO

MY SCHEDULE
Sunday | Monday | Tuesday | Wednesday | Thursday Friday Saturday
July 17 July 18
Hours of Operation: Fri-Sun: 10am-10pm; Mon-Thu: 4pm-10pm
July 19 July 20 July 21 July 22 July 23 July 24 July 25
July 26 July 27 July 28 July 29 July 30 July 31 August 1
August 2
NOTES
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